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September 13, 2007 
 
 

 
Dear Valued Customer: 
 
In recent months there has been a growing concern about food safety. Specifically, food supplies 
(containing melamine) imported from China have been targets of media scrutiny. As further 
information becomes available, it is apparent that carefully selecting foods to consume (and being 
more conscious of exactly where those foods originate) is of great importance to our customers.  
 
Medifast is committed to providing the safest, highest-quality products. Our products are 
meticulously developed—with ingredients coming from vendors with reliable, carefully selected 
supply chains. In response to these recent food product import concerns, we conducted a thorough 
evaluation of all our raw ingredients—and received certifications from our vendors that none of 
the ingredients used to prepare Medifast products contain melamine.  
 
Our comprehensive quality assurance policies comply with all FDA guidelines for food 
manufacturing as well as Good Manufacturing Practices (GMPs). We maintain the highest quality 
standards and are certified as an Orthodox Union Kosher facility. We pride ourselves on 
quality—and will continue providing our valued customers with high-quality, safe and effective 
Medifast products.  
 
 
 
 
Ming Zeng 
Sr. Manager of Quality Assurance and Control 
Jason Pharmaceuticals/ Medifast 
11445 Cronhill Drive 
Owings Mills, MD 21117 
 
 
 


